
4th May 2018 

UK Protect 
As the nights draw in, and we turn our attention to the festive season, Counter Terrorism Policing (CTP) is 
calling on businesses and the public to play their part in mitigating the threat from terrorism. 

The recent attack outside Liverpool Women’s Hospital and the attack which tragically took the life of Sir  
David Amess MP sadly reminds us that the threat from terrorism is real, and has not gone away. It’s  
important to stress that Counter Terrorism officers across the UK, alongside the security services and other 
partners, work night and day to bear down on the threat from terrorism - but we all have a role to play in 
our collective security. 

To help share the message we have produced a toolkit of print and digital assets we would appreciate you 
printing and displaying or sharing on social media channels: 

Business partners: https://www.counterterrorism.police.uk/2021cdttoolkitbusiness/   

So what can you do to better protect your businesses, customers and staff from this terrorist threat?  

A simple list of actions you can take to ensure your business is playing its part, and which could save lives 
includes:  

 Be security-minded when planning and providing briefings to staff and volunteers ahead of hosting 

events – they can be crucial eyes and ears in support our 24/7 policing efforts. 

 As you ensure your spaces continue to meet Covid public health regulations, please risk-assess your 

existing sites and any new premises such as outdoor spaces with security in mind too; and consider 

both NaCTSO’s protective security advice and CPNI’s Personnel Security advice. 

 Ensure your staff and volunteers are trained by signing them up to ACT e-learning. It is free and takes 

around an hour. Staff could benefit from See, Check and Notify training covering hostile  

reconnaissance, vigilance, the power of hello, and reporting suspicious activity. 

 Download the ACT App as an individual or through a large-enterprise rollout – contact Highfield  

Learning for an individual username and password or to find out how to deploy to all employees in 

your organisation 

 Review our guidance on increasing the protection of crowded places from a terror attack. 
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The UK National Threat Level has recently changed at ‘SEVERE’, which means that an attack is highly likely. 
We know an attack can happen anytime, anywhere.  

The Head of Counter Terrorism Policing, Assistant Commissioner Matt Jukes, says:  

“Our communities and businesses play a vital role in our efforts to protect the UK. Every day information 
given to the police by the public helps our investigations, and any piece of information could be a key piece 
of the jigsaw. This winter, it’s important that people know they won’t be wasting our time if they report  
suspicious behaviour to staff or the police. As the UK embraces winter and the festive season, help us make 
it known that sharing concerns won’t ruin lives, but it might save them. Encourage your staff and customers 
to trust their instincts and ACT.” 

We are encouraging everyone to: 

 Stay alert and report anything suspicious you see or hear to security staff or the police. 

 Trust your instincts and ACT. You won’t be wasting our time. 

 Visit ACT (www.gov.uk/ACT) to report online, in confidence, and learn more about the signs to spot. 

 

Sign up for the ACT App today 

The ACT App provides useful guidance 
on all aspects of protective security and 
is also being used for COVID-19  
messaging in addition to CT specific  
messaging. 
 
1. Download the Urim App from 

Google Play or Apple Store. 
2. Email ct@highfieldlearning.com to 

request a username and password 
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The ACT App is currently only available to businesses and organisations. 
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