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North East Lincolnshire Community and Voluntary Sector Settings 

Coronavirus (COVID-19) Reporting Process 

North East Lincolnshire Council 

 

Purpose of this document 

We have produced this document to explain the procedures community and voluntary sector 

organisations should follow in order to prevent outbreaks of coronavirus (COVID-19) and to advise 

the process to be followed if members or volunteers develop symptoms of COVID-19, confirmed 

cases emerge amongst people in the setting or people are identified as potential contacts of cases 

elsewhere. 

It outlines the informing systems to be utilised by community and voluntary sector organisations.  

Early notification of potential and confirmed cases to the local Public Health team will support 

outbreak prevention and management and reduce the impact of COVID-19 in North East 

Lincolnshire. 

This protocol applies to community and voluntary sector organisations including but not limited to: 

• Voluntary and community groups, services and premises including village halls, places of worship etc. 

• Not for profit public or private amenities or facilities, e.g. community centres, theatres, clubs, etc 

• Voluntary transport services 

 

Preventing COVID-19 in your setting 

Social distancing and lockdown measures have been enormously effective in reducing the 

transmission of COVID-19 throughout the country.  In North East Lincolnshire we have had amongst 

the lowest rates of confirmed cases of COVID-19 anywhere in England and our ambition is to keep it 

that way.  In order to do so we have published the North East Lincolnshire COVID-19 Outbreak 

Control Plan which aims to prevent future outbreaks of COVID-19 and to respond quickly and 

effectively if cases occur in order to prevent significant outbreaks from developing.  This requires 

cooperation between public health authorities and many sectors of the community who will be 

expected to play their part in keeping COVID-19 at bay. 

The reopening of many community settings is now felt to be manageable but we must ensure that 

some of the features of lockdown that made it so successful are preserved going forwards.  

Appendix 2 and 3 of this document provide more detail on the sort of measures that are 

recommended but the four main approaches to preventing the transmission of the virus are as 

follows: 

• Social distancing- we strongly advise that wherever possible people should maintain a 2 

metre social distance from other people outside their usual household.  This is particularly 

important in indoor settings.  If this is not possible then 1 metre social distancing plus some 

other form of protection such as a face mask or screen is advised.  NB. Ensuring that people 

maintain social distancing will also make it less likely that they will have to self isolate due to 
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being a ‘contact’ of someone who develops COVID-19.  See Appendix 2 on page 8 for 

definition of COVID-19 contacts. 

• Hand Washing- regular hand washing for 20 seconds with soap and water will reduce 

transmission of the virus. 

• Cleaning- ensuring work surfaces, including communal spaces are regularly cleaned will help 

to ensure that the virus does not linger. 

• Face Covering - wear a face covering in indoor settings where social distancing may be 

difficult, and where you will come into contact with people you do not normally meet. 

 

In addition other measures such as ensuring good ventilation in indoor settings and the display of 

public health information can reduce the risk of outbreaks in your community and voluntary sector 

organisation. 

 

The Coronavirus Act (2020) provides the Local Authority with powers to contain and prevent the 

spread of COVID-19.  The ability to undertake these roles at the time when needed is most critical.  

As a local authority we continue to respond to the changing situation rapidly and robustly to support 

our local population.  

If you have any queries regarding who this guidance applies to or how it should be interpreted or 

applied you should contact North East Lincolnshire Council Public Health 

publichealthoncall@nelincs.gov.uk 

 

Potential scenarios in Community and Voluntary Sector settings 

Appendix 1 illustrates four different scenarios in which community and voluntary sector 

organisations may be made aware of possible COVID-19 cases amongst someone connected with 

their organisation or someone is required to self-isolate due to being a confirmed contact of a 

COVID-19 case elsewhere.  The flow charts illustrate the process that we are asking North East 

Lincolnshire community and voluntary sector organisations to follow in relation to these scenarios.   

 

Informing and reporting process 

Anyone with responsibility for a community and voluntary sector organisation should report any 

instance where a person that has recently been actively engaged with other people in the 

organisation reports that they have COVID 19 symptoms.  North East Lincolnshire public health team 

should be contacted as soon as possible to discuss the situation and agree if any actions are needed.  

If there is more than one case suspected they should call Public Health England. 

It is useful to have the information below available before this discussion as it will help to inform the 

size and nature of the outbreak however as a minimum the following details should be available: 

o Details of the community and voluntary sector organisation 

o Details of case(s), date(s) of onset, date last in setting etc. 

o Numbers tested and confirmed 

mailto:publichealthoncall@nelincs.gov.uk
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o Numbers suspected i.e. showing symptoms 

o Number and details of contacts requiring follow up if known 

o Information on any other suspected/ confirmed cases in setting, severity, control 

measures, anxiety or media interest 

 

Details should be sent to the North East Lincolnshire Public Health team via the following email 

address: 

publichealthoncall@nelincs.gov.uk 

 

Additional information within this document 

Appendix 2 identifies key messages relating to COVID-19. 

Appendix 3 provides some answers to frequently asked questions. 

Appendix 4 provides links to additional guidance and information sources. 

  

mailto:publichealthoncall@nelincs.gov.uk
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Appendix 1: Flowcharts showing the process to follow during different scenarios: 

 

Flow Chart 1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

  

Someone actively involved with the 
community organisation confirms that they 

have tested positive for COVID-19 

Contact North East Lincolnshire Council Public 
Health for advice: 

publichealthoncall@nelincs.gov.uk 

Consider whether it is necessary to 
clean the setting in accordance with UK 

Government guidelines 
(Non-healthcare settings) 

https://www.gov.uk/government/publicatio
ns/covid-19-decontamination-in-non-

healthcare-settings 

If symptoms develop, should arrange a 
test through nhs.uk/coronavirus or Call 

119 

Close contacts of cases who had been in 
contact with the case in the 2 days 

before they became ill (or the 2 days 
before they had a test if asymptomatic) 
should self-isolate at home for 14 days  

 

Confirmed case should be advised to self-

isolate at home for 10 days from the onset of 

symptoms (or from the date of their test if 

they do not develop any symptoms) 

mailto:publichealthoncall@nelincs.gov.uk
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.nhs.uk/conditions/coronavirus-covid-19/
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Flow Chart 2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

  

Two or more people from the organisation 
confirm that they have tested positive for 

COVID-19 

Consider whether it is necessary to 
clean the setting in accordance with UK 

Government guidelines 
(Non-healthcare settings) 

https://www.gov.uk/government/publicatio
ns/covid-19-decontamination-in-non-

healthcare-settings 

 

If symptoms develop, should arrange a 
test through nhs.uk/coronavirus 

 

STEP 1:  
 
Call Public Health England Yorkshire & Humber 
 
Tel. 0113 386 0300 

 

STEP 2: Immediately after your call to Public Health 
England,  

Contact the North East Lincolnshire Council Public 

Health: publichealthoncall@NELincs.gov.uk 

 

 AWAIT FURTHER INSTRUCTION BEFORE 
PROCEEDING 

Close contacts of cases who had been in 
contact with them in the 2 days before 

they became ill (or had a test if 
asymptomatic) should self-isolate at 

home for 14 days 

 

Confirmed cases should be advised to self-isolate at 

home for 10 days from the onset of symptoms (or 

from the date of their test if they do not develop 

any symptoms) 

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.nhs.uk/conditions/coronavirus-covid-19/
mailto:publichealthoncall@NELincs.gov.uk
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Flow Chart 3 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Person presents with COVID-19 symptoms whilst in setting 

Person should go home and self-isolate 
immediately and arrange a test via 

nhs.uk/coronavirus or call 119 

All potentially contaminated areas of 
the premises must be deep cleaned in 

accordance with UK Government 
guidance (Non-healthcare settings) 

https://www.gov.uk/government/publicatio
ns/covid-19-decontamination-in-non-

healthcare-settings 

Ensure all PPE worn and cleaning 
equipment is disposed of in line with 

the safe system of work. 

Organisation should inform the North East 

Lincolnshire Council Public Health team and seek 

advice: publichealthoncall@nelincs.gov.uk 

 

https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
mailto:publichealthoncall@nelincs.gov.uk
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Flow Chart 4 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Someone involved with a community 
organisation informs the organisation that they 

have been identified as a close contact of 
someone who has tested positive for COVID-19 

Person should self-
isolate at home for 

14-days 
 

Consider whether it is necessary to 
clean the setting in accordance with UK 

Government guidelines 
(Non-healthcare settings) 

https://www.gov.uk/government/publicatio
ns/covid-19-decontamination-in-non-

healthcare-settings 

Organisation should inform the North East 

Lincolnshire Council Public Health team and seek 

advice: publichealthoncall@nelincs.gov.uk 

 
 

If symptoms develop, 
should arrange a test 

through 
nhs.uk/coronavirus 

Or Call 119 

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
mailto:publichealthoncall@nelincs.gov.uk
https://www.nhs.uk/conditions/coronavirus-covid-19/
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Appendix 2: COVID-19 KEY MESSAGES 

 
The main symptoms of COVID-19 are: 

• new continuous cough and/or 

• fever (temperature of 37.8°C or higher) 

• loss of or change in, normal sense of taste or smell (anosmia) 
 

What is the mode of transmission? 
COVID-19 is passed from person to person mainly by large respiratory droplets and direct 
contact (close unprotected contact, usually less than one metre). These droplets can be 
directly inhaled by the person, or can land on surfaces which another person may touch 
which can lead to infection if they then touch their nose, mouth or eyes. 
 
What is the incubation period? 
The incubation period (i.e. time between exposure to the virus and developing symptoms) 
is between 1 and 14 days (median 5 days). 

 
When is a person infectious? 
A person is thought to be infectious 48 hours before symptoms appear, and up to ten days after they 
start displaying symptoms. If someone without symptoms tests positive then it is from 48 hours 
before the positive test till 10 days after the test result. 
  
Contact definitions 
A ‘contact’ is a person who has been close to someone who has tested positive for COVID-19 anytime 
from 2 days before the person was symptomatic (or 2 days before a test if no symptoms) up to 10 
days from onset of symptoms (this is when they are infectious to others). For example, a contact can 
be: 
 

• people who spend significant time in the same household as a person who has 

tested positive for COVID-19  

• sexual partners 

• a person who has had face-to-face contact (within one metre), with someone who 

has tested positive for COVID-19, including:  

o being coughed on 

o having a face-to-face conversation within one metre 

o having skin-to-skin physical contact, or 

o contact within one metre for one minute or longer without face-to-

face contact 

• a person who has been within 2 metres of someone who has tested positive for 

COVID-19 for more than 15 minutes 

• a person who has travelled in a small vehicle with someone who has tested 

positive for COVID-19 or in a large vehicle or plane near someone who has tested 

positive for COVID-19  
  
More guidance on contacts is available at: 
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-

confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-

https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
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of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-

person 

 

GETTING TESTED 

Anyone who has symptoms of coronavirus (COVID-19) can get a free test to check if they have the 
virus. You can get a test: 

• For yourself, if you have coronavirus symptoms now (a high temperature, a new, continuous 
cough, or a loss or change to your sense of smell or taste). 

• For someone you live with if they have coronavirus symptoms. 

• For yourself, if you have been told to have a test before you go into hospital, for example, 
for surgery. 

 
The test usually involves taking a swab of the inside of your nose and the back of your throat, using a 
long cotton bud.  You need to get the test done in the first 5 days of having symptoms. If you do not 
have symptoms, you can only get a test if your hospital has told you to. 
 
People can apply for a test online via here1 or call 119. 
 

Infection prevention and control 

 
All of the following measures will prevent the spread of infection and therefore protect people: 

• Clean your hands often and wash hands for 20 seconds as a minimum 

• Minimise contact and mixing  

• Reduce sharing of equipment  

• Remove unnecessary equipment / items  

• Minimise contact with individuals who are unwell 

• Catch it, bin it, kill it for respiratory hygiene 

• Clean surfaces that are touched frequently 
 

No additional personal protective equipment (PPE) is required because of coronavirus (COVID-19) 
for first aid. 
  

 
1 https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/get-an-antigen-test-to-check-if-
you-have-coronavirus/ 

https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/get-an-antigen-test-to-check-if-you-have-coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/get-an-antigen-test-to-check-if-you-have-coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/get-an-antigen-test-to-check-if-you-have-coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/get-an-antigen-test-to-check-if-you-have-coronavirus/
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APPENDIX 3: – FREQUENTLY ASKED QUESTIONS 

 
Cases and contacts 

What is a household? 

A household is taken to mean anyone who a person lives with.  Some people may have multiple 
households. It also includes anyone in their ‘support bubble’ (currently one other person who lives 
alone can join a support bubble2 and not maintain social distancing). 
 

Should someone attend a community and voluntary organisation if a member of their household 

is unwell with COVID-19 symptoms? 

No. If a member of the person’s household is unwell with COVID-19 symptoms then the person 
should isolate at home for 14 days starting from the day the household member(s) became ill and 
follow the Stay-at-home-guidance3.  If the person subsequently develops symptoms, they should 
isolate for 10 days from the date they developed symptoms. See Stay-at-home-guidance.  
 

If I am notified by a member/volunteer that they are ill do I need to advise other people who they 

have been in close contact with to self-isolate? 

The person who is ill should stay at home (Stay-at-home-guidance) and be advised to get tested.  If 
the person tests positive for COVID-19, you should call the Health Protection Team for support with 
identifying contacts for further advice.  Contacts should self-isolate at home for 14 days.  Until the 
person is confirmed to have COVID-19 their contacts are not required to self-isolate. 
 

If I am notified by a member/ volunteer or the person’s family that he/she has had a positive test, 

do I need to advise other people who they have been in close contact with to self-isolate? 

You should call your local public health team or PHE Health Protection Team to notify them of this 
confirmed case.  The Health Protection Team will support you to identify their contacts and provide 
further advice.  Direct and close contacts will be advised to self-isolate at home for 14 days.  
 

A household member of a member/volunteer is a contact of someone who tested positive for 

COVID-19, what should we do? 

If a household member is known to be a contact of a confirmed case they will be advised to self-
isolate at home and follow the guidance for contacts4. Their contacts do not need to self-isolate as 
long as no one in the household has symptoms or has tested positive.  If someone in the household 
develops symptoms or tests positive, the household should follow the guidance to stay at home and 
self-isolate. 
 

Who is considered a contact in a community and voluntary organisation setting?  

• a person who has had face-to-face contact (within one metre) with someone who has tested 
positive for coronavirus (COVID-19), including:  

o being coughed on, or 
o having a face-to-face conversation, or  
o having skin-to-skin physical contact, or  
o any contact within one metre for one minute or longer without face-to-face contact 

 
2 https://www.gov.uk/guidance/meeting-people-from-outside-your-household#making-a-support-bubble-with-

another-household  
3 https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance 
4 https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-
coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-
confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person 

https://www.gov.uk/guidance/meeting-people-from-outside-your-household#making-a-support-bubble-with-another-household
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://www.gov.uk/guidance/meeting-people-from-outside-your-household#making-a-support-bubble-with-another-household
https://www.gov.uk/guidance/meeting-people-from-outside-your-household#making-a-support-bubble-with-another-household
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
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• a person who has been within 2 metres of someone who has tested positive for coronavirus 
(COVID-19) for more than 15 minutes 

• a person who has travelled in a small vehicle with someone who has tested positive for 
coronavirus (COVID-19) or in a large vehicle near someone who has tested positive for 
coronavirus (COVID-19) 

• people who have spent significant time in the same household as a person who has tested 
positive for coronavirus (COVID-19) 
 

Which contacts need to self-isolate? 

When a person tests positive and he/she had attended a setting in the 48 hours prior to developing 
symptoms, direct and close contacts will be identified and advised regarding self-isolation by a 
contact tracer.  Please note: The other household members of the people identified as direct 
contacts do not need to self-isolate unless the person they live with subsequently develops 
symptoms. 
 

If a member/volunteer has COVID-19 symptoms, gets tested and tests negative, can they return to 

work even if they still have symptoms? 

If a member/volunteer is NOT a known contact of a confirmed case he/she can return to the setting 
if the result is negative, provided they feel well and they have not had a fever for 48 hours.  If the 
person is a contact of a confirmed case they must stay away and self-isolate at home for the 14 day 
isolation period, even if they test negative.  This is because they can develop the infection at any 
point up to day 14 (the incubation period for COVID-19), so if a person tests negative on day 3 they 
may still go on to develop the infection. 
 

If an member/ volunteer who was a contact of a confirmed case tests negative, can they return to 

work?  

No, the employee should complete 14 days of isolation.  
 

If I get confirmed cases does my community or voluntary organisation need to close? 

Where settings are observing guidance on infection prevention and control, which will reduce risk of 
transmission, closure of the whole setting will not generally be necessary.  It is expected that only 
the contacts of a confirmed case will need to be advised not to attend work and self-isolate at home.  
 
Testing 

How can a member/ volunteer arrange testing? 

An employee can arrange to be tested via nhs.uk or by contacting NHS 119 via telephone.  
 

Can people be tested if they do not have symptoms? 

No.  People should only be tested if they have symptoms.  
 
High risk groups 
 

Can our pregnant members/ volunteers attend? What if members/ volunteers have pregnant 

household members?  

Pregnant women can attend but are strongly advised to stay 2 metres away from others wherever 
possible.  If they have to spend time within 2 metres of other people, settings must carefully assess 
and discuss with them whether this involves an acceptable level of risk. 
 
If a member/ volunteer lives with someone who is pregnant, they can attend as normal. 
 

https://www.nhs.uk/conditions/coronavirus-covid-19/testing-for-coronavirus/
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Should members/ volunteers who are shielding (classed as clinically extremely vulnerable due to 

pre-existing medical conditions) attend the setting? 

You should consult the latest guidance on gov.uk5.   
 
As guidance can change, the most up to date guidance should always be checked and is available 
online at:  
 
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-
vulnerable-persons-from-covid-19  
 

Should members/ volunteers who have family in the shielding group be attending? 

They should only attend if stringent social distancing can be adhered to.   
 

We have members/ volunteers who are asymptomatic but wish to be tested is this possible? 

Currently, only people who are symptomatic are advised to access a test via nhs.uk or calling 119. 
 
Cleaning 

What additional cleaning is necessary following a symptomatic or confirmed case? 

All surfaces, especially those most frequently touched, should be cleaned regularly, using standard 
cleaning products. If you are cleaning after a known or suspected case of COVID-19 then you should 
refer to the specific guidance. See also Waste Disposal (in non-healthcare settings) guidance on how 
to dispose of face coverings and PPE in a business setting. 

Sufficient time needs to be allowed for this cleaning to take place, particularly before reopening. 
Frequently used objects, surfaces or spaces, including for example doorways between outside and 
inside spaces should be given particular attention when cleaning. 

Where possible, non-fire doors and windows should be opened to improve ventilation in the 
premises. Other measures that will usually be needed are: 

• signs and posters to build awareness of good handwashing technique, the need to increase 
handwashing frequency, advice to avoid touching your face and to cough or sneeze into a tissue 
which is binned safely, or into your arm if a tissue is not available; 

• providing hand sanitiser in multiple locations, such as reception areas, in addition to washrooms 

• setting clear use and cleaning guidance for toilets to ensure they are kept clean and social 
distancing is achieved as much as possible; and 

• providing hand drying facilities (paper towels or electrical dryers) 

• businesses should provide extra bins for staff and customers to throw away face coverings and 
PPE, and should ensure that staff and customers do not use a recycling bin 

 
Please refer to government guidance for updates on cleaning non-healthcare settings available 
here6. 
 

 
5 https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-

persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19 
6 https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-

decontamination-in-non-healthcare-settings 

https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/guidance/coronavirus-covid-19-disposing-of-waste
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
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What arrangements should be in place for toilets? 

Public toilets, portable toilets and toilets inside premises should be kept open and carefully managed 
to reduce the risk of transmission of COVID-19. 

Steps that will usually be needed: 

Using signs and posters to build awareness of good handwashing technique, the need to increase 
handwashing frequency and to avoid touching your face, and to cough or sneeze into a tissue which 
is binned safely, or into your arm if a tissue is not available. 

• Consider the use of social distancing marking in areas where queues normally form, and the 
adoption of a limited entry approach, with one in, one out (whilst avoiding the creation of 
additional bottlenecks). 

• To enable good hand hygiene consider making hand sanitiser available on entry to toilets where 
safe and practical, and ensure suitable handwashing facilities including running water and liquid 
soap and suitable options for drying (either paper towels or hand driers) are available. 

• Setting clear use and cleaning guidance for toilets, with increased frequency of cleaning in line 
with usage. Use normal cleaning products, paying attention to frequently hand touched surfaces, 
and consider use of disposable cloths or paper roll to clean all hard surfaces. 

• Keep the facilities well ventilated, for example by fixing doors open where appropriate. 
• Special care should be taken for cleaning of portable toilets and larger toilet blocks. 
• Putting up a visible cleaning schedule can keep it up to date and visible. 
• Providing more waste facilities and more frequent rubbish collection. 
 
 

NHS Test and Trace 

Continuing to keep local authority services and community facilities open is reliant on NHS Test and 
Trace being used to minimise transmission of the virus.  In order to ensure that businesses are able 
to remain open, we are now mandating that these sectors must ask one member of every party who 
accesses their services to provide their contact details through NHS Test and Trace.  You must have a 
system to ensure that you can collect contact information for your visitors in place. 

Many businesses have bookings systems that can be used to effectively collect contact details for 
their customers, and if you do not already do so, you should do so where appropriate in order to 
ensure that you are compliant with the new regulations on NHS Test and Trace. 

Any local authority service or community facility that is found not to be compliant with these 
regulations will be subject to financial penalties.  It is vital that you comply with these regulations to 
help keep people safe, and to stay open. 

You must also keep records of staff working patterns for a period of 21 days to assist NHS Test and 
Trace contain clusters or outbreaks. 

Find out more about how NHS Test and Trace works. 

 

  

https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace
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Appendix 4:  Permitted activities in multi-use community facilities: signposting to relevant 

guidance7 

Community facilities such as community centres and village halls are used for a wide range of local 
activities and services – from childcare provision to hosting social and recreational clubs.  In line with 
the government’s recovery roadmap, different activities are subject to specific reviews and guidance 
on when and how they are permitted to resume.  Where a premises delivers a mix of services, only 
those services that are permitted to be open should be available. 

Those managing community facilities, and those using community facilities for the following 
activities, should take account of the relevant guidance below: 

 
3a: Early years and youth provision 

Community facilities which serve as premises for early years provision and childcare have been 
allowed to open for this purpose from 1st June.  Registered early years providers caring for children 
under the age of 5 should refer to the guidance for early years and childcare providers during the 
coronavirus (COVID-19) outbreak8. Providers operating in a community facility should also  follow 
government guidance on Implementing protective measures in education and childcare settings9. 

Community facilities can also open for activities and provisions for children and young people 
(between the ages of 5-18 and youth groups up to the age of 25) and should implement the 
protective measures for out-of-school setting guidance. Providers of youth services and activities 
should also refer to the National Youth Agency’s guidance for managing youth sector spaces and 
activities during COVID-19 10as well as their accompanying tools and resources to support safe 
service provision.  Section 3c: Recreation, leisure and social gatherings to sets out what 
provisions  and activities are permissible within a community facility. 

Providers  of before or after school clubs, and other out-of-school activities operating within a 
community facility should also follow the protective measure for out of school settings guidance. 
The guidance has been updated to include specific content on what measures providers should put 
in place to minimise mixing between different groups of children, and to reduce the risk of infection 
and transmission of the virus for children, staff and parents who attends these facilities. 

Where possible, those attending a community facility should  practice social distancing in line with 
the government’s current staying alert and safe (social distancing) guidance and to observe any 
mitigating interventions being implemented by the facilities manager. Parents and carers are 
encouraged to limit the number of settings their children attend as far as possible, and to ensure 
their children attend the same setting consistently. 

 

3b: Voluntary sector and other service provision 

Community facilities are currently able to open for essential voluntary activities and urgent public 
services, such as food banks, homeless services, and blood donation sessions. Any provision should 

 
7 This is a summary of the Government Guidance document COVID-19 guidance for the safe use of multi-

purpose community facilities and is correct as of September 17th 2020.  The full version and any updates are 
available here-  https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-multi-
purpose-community-facilities/covid-19-guidance-for-the-safe-use-of-multi-purpose-community-facilities  
8 https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-
closures/coronavirus-covid-19-early-years-and-childcare-closures#who-this-guidance-is-for  
9 https://www.gov.uk/government/publications/protective-measures-for-holiday-or-after-school-clubs-and-other-
out-of-school-settings-for-children-during-the-coronavirus-covid-19-outbreak/protective-measures-for-out-of-
school-settings-during-the-coronavirus-covid-19-outbreak  
10 https://nya.org.uk/guidance/  

https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#who-this-guidance-is-for
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#who-this-guidance-is-for
https://www.gov.uk/government/publications/protective-measures-for-holiday-or-after-school-clubs-and-other-out-of-school-settings-for-children-during-the-coronavirus-covid-19-outbreak/protective-measures-for-out-of-school-settings-during-the-coronavirus-covid-19-outbreak
https://nya.org.uk/guidance/
https://nya.org.uk/guidance/
https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-multi-purpose-community-facilities/covid-19-guidance-for-the-safe-use-of-multi-purpose-community-facilities
https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-multi-purpose-community-facilities/covid-19-guidance-for-the-safe-use-of-multi-purpose-community-facilities
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#who-this-guidance-is-for
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#who-this-guidance-is-for
https://www.gov.uk/government/publications/protective-measures-for-holiday-or-after-school-clubs-and-other-out-of-school-settings-for-children-during-the-coronavirus-covid-19-outbreak/protective-measures-for-out-of-school-settings-during-the-coronavirus-covid-19-outbreak
https://www.gov.uk/government/publications/protective-measures-for-holiday-or-after-school-clubs-and-other-out-of-school-settings-for-children-during-the-coronavirus-covid-19-outbreak/protective-measures-for-out-of-school-settings-during-the-coronavirus-covid-19-outbreak
https://www.gov.uk/government/publications/protective-measures-for-holiday-or-after-school-clubs-and-other-out-of-school-settings-for-children-during-the-coronavirus-covid-19-outbreak/protective-measures-for-out-of-school-settings-during-the-coronavirus-covid-19-outbreak
https://nya.org.uk/guidance/
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be conducted in line with the core principles of social distancing and shielding for clinically 
vulnerable people set out above. 

 

3c: Recreation, leisure and social gatherings 

Managers and providers in community facilities are not permitted to organise or hold informal or 
formal social groups, clubs and activities unless limited to groups of six people following social 
distancing rules. 

However, for activities and social groups where there is a significant likelihood of groups mixing and 
socialising ( and where it will be difficult to prevent mingling and therefore breaking the law) should 
not take place in a community facility. These may include but are not limited to: 

• formal or informal clubs and hobby clubs (e.g. women’s institute, veteran’s associations, 
freemasons, sewing clubs, book clubs, crafts clubs, reading groups) 

• amateur choirs and orchestras 

• informally organised sport activities on facilities grounds (professionally organised sport activities 
are exempt) 

Community facilities following COVID-19 secure guidelines can run children groups and other youth 
activities, subject to their own capacity limits. See section 3a: Early years and youth provision for 
links to relevant guidance. It is, however, important for people to maintain social distancing and 
good hand hygiene when visiting these spaces. 

People meeting in a club or group context at a community centre should be encouraged to socially 
distance from anyone they do not live with or who is not in their support bubble. 

Large wedding receptions or parties should not currently be taking place and any celebration after 
the ceremony should follow the broader social distancing guidance set out above. See guidance on 
wedding11s. 

Community facilities are now permitted to host socially distanced indoor and outdoor performances 
in line with the performing arts guidance12. Managers and organisers should consider and adopt 
the mitigations set out in the guidance to reduce the overall risk of the event. These include: 

• limiting the number of performers as far as possible (with non-professionals being restricted by rules 
on meeting people outside your home13) with planned meetings being guided by the guidance on 
gatherings in Covid-19 secure venues 

• limiting the number of audience members, noting that capacity should be maintained at a level that 
allows for social distancing 

• limiting the duration of social interaction opportunities (rehearsals or performances) as far as 
possible 

• taking steps to improve ventilation as far as possible and whenever possible, both through the use of 
mechanical systems and opening windows and doors 

• taking steps to encourage audiences to support the overall safety of the event, including 
discouraging activities which can create transmission from aerosol and droplets ( such as shouting, 
chanting and singing along) and seating individuals rather than allowing them to stand (to help 
maintain social distancing) 

 
11 https://www.gov.uk/government/publications/covid-19-guidance-for-small-marriages-and-civil-
partnerships/covid-19-guidance-for-small-marriages-and-civil-partnerships  
12 https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/performing-arts  
13 https://www.gov.uk/government/publications/coronavirus-covid-19-meeting-with-others-safely-social-distancing  

https://www.gov.uk/government/publications/covid-19-guidance-for-small-marriages-and-civil-partnerships/covid-19-guidance-for-small-marriages-and-civil-partnerships
https://www.gov.uk/government/publications/covid-19-guidance-for-small-marriages-and-civil-partnerships/covid-19-guidance-for-small-marriages-and-civil-partnerships
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/performing-arts
https://www.gov.uk/guidance/meeting-people-from-outside-your-household-from-4-july
https://www.gov.uk/government/publications/covid-19-guidance-for-small-marriages-and-civil-partnerships/covid-19-guidance-for-small-marriages-and-civil-partnerships
https://www.gov.uk/government/publications/covid-19-guidance-for-small-marriages-and-civil-partnerships/covid-19-guidance-for-small-marriages-and-civil-partnerships
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/performing-arts
https://www.gov.uk/government/publications/coronavirus-covid-19-meeting-with-others-safely-social-distancing
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Both professionals and non-professionals can now engage in singing, wind and brass in line with 
the performing arts guidance. 

Indoor sporting facilities, fitness centres and dance studios can now open. For venues wishing to 
provide such activities, please follow this guidance on sports and leisure facilities. 

Where activities relate to children and young people between the ages of 5-18, they should follow 
the DfE guidance on protective measures for out-of-school settings. This is relevant for providers 
running holiday clubs, after-school clubs, tuition or other out-of-school provision, including sports-
related or dance activities. 

3d: Meetings and civic functions 

We continue to recommend that where meetings can take place digitally without the need for face-
to-face contact, they should continue to do so. Where community facilities need to be used for 
physical meetings, these meetings should be managed within the social distancing guidance and 
principles set out above. 

The principles set out in the ‘Safer workplaces’ guidance apply, including but not limited to: 

• meetings of civic, political or community groups (e.g. parish council meeting, ward meeting of 
political party; charity board of trustees) 

• MP or councillor surgery/drop-in sessions. The government is discouraging unnecessary physical 
attendance at meetings. Where necessary to take place physically, participants should maintain 2 
metres (or 1 metre with risk mitigation) separation throughout 

• public meetings and local consultations (e.g. planning) 

Local authorities in England have some powers to hold public meetings virtually by using video or 
telephone conferencing technology. 

Further information is available: Working safely during coronavirus (COVID-19): Offices and contact 
centres. 

3e: Retail and shop facilities 

See the guidance relevant to shops and retail settings, including indoor markets, which may also 
apply to some activities in community facilities. 

3f: Places of worship 

See the guidance for places of worship and faith activity. 

3g: Office spaces 

Where community facilities feature office space, see the relevant guidance for office spaces. 

3h: Outdoor space 

Where community centres feature outdoor space, see the guidance for safe use of outdoor public 
spaces. 

 

 

  

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/performing-arts
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-phased-return-of-sport-and-recreation/guidance-for-the-public-on-the-phased-return-of-outdoor-sport-and-recreation
https://www.gov.uk/government/publications/protective-measures-for-holiday-or-after-school-clubs-and-other-out-of-school-settings-for-children-during-the-coronavirus-covid-19-outbreak
https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-multi-purpose-community-facilities/Offices%20and%20contact%20centres
https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-multi-purpose-community-facilities/Offices%20and%20contact%20centres
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/shops-and-branches
https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-places-of-worship-during-the-pandemic/covid-19-guidance-for-the-safe-use-of-places-of-worship-during-the-pandemic
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/offices-and-contact-centres
https://www.gov.uk/guidance/safer-public-places-urban-centres-and-green-spaces-covid-19
https://www.gov.uk/guidance/safer-public-places-urban-centres-and-green-spaces-covid-19
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Appendix 5: NHS Test and Trace (collecting attendee data)14 

Continuing to keep local authority services and community facilities open is reliant on NHS Test and 
Trace being used to minimise transmission of the virus. In order to ensure that businesses are able to 
remain open, we are now mandating that these sectors must ask one member of every party who 
accesses their services to provide their contact details through NHS Test and Trace. You must have a 
system to ensure that you can collect contact information for your visitors in place. 

Many businesses have bookings systems that can be used to effectively collect contact details for 
their customers, and if you do not already do so, you should do so where appropriate in order to 
ensure that you are compliant with the new regulations on NHS Test and Trace. 

Any local authority service or community facility that is found not to be compliant with these 
regulations will be subject to financial penalties. It is vital that you comply with these regulations to 
help keep people safe, and to stay open. 

You must also keep records of staff working patterns for a period of 21 days to assist NHS Test and 
Trace contain clusters or outbreaks. 

Find out more about how NHS Test and Trace works. 
  

 
14 This is a summary of the Government Guidance document COVID-19 guidance for the safe use of multi-

purpose community facilities and is correct as of September 17th 2020.  The full version and any updates are 
available here-  https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-multi-
purpose-community-facilities/covid-19-guidance-for-the-safe-use-of-multi-purpose-community-facilities 

https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace
https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-multi-purpose-community-facilities/covid-19-guidance-for-the-safe-use-of-multi-purpose-community-facilities
https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-multi-purpose-community-facilities/covid-19-guidance-for-the-safe-use-of-multi-purpose-community-facilities


Sep 30th 2020 

 

Appendix 6: ‘Rule of Six’ Guidance15 

 
1. Social distancing 

To reduce the risk of catching or spreading coronavirus, try to keep at least 2 metres away from 
people you do not live with. Social distancing is essential to stop the spread of the virus, as it is more 
likely to spread when people are close together. An infected person can pass on the virus even if 
they do not have any symptoms, through talking, breathing, coughing or sneezing. 

When with people you do not live with, you should also avoid: physical contact; being close and 
face-to-face; and shouting or singing close to them. You should also avoid crowded areas with lots of 
people; and touching things that other people have touched. 

Where you cannot stay 2 metres apart you should stay more than 1 metre apart, as well as taking 
extra steps to stay safe. For example: 

• wear a face covering: on public transport and in many indoor spaces, you must wear a face 
covering by law, unless you are exempt 

• move outdoors, where it is safer and there is more space 

• if indoors, make sure rooms are well ventilated by keeping windows and doors open 

You do not need to socially distance from anyone in your household, meaning the people you live 
with. You also do not need to socially distance from someone you’re in an established relationship 
with, or anyone in your legally-permitted support bubble if you are in one. 

It may not always be possible or practicable to maintain social distancing when providing care to a 
young child, or person with a disability or health condition. You should still limit close contact as 
much as possible when providing these types of care, and take other precautions such as washing 
hands and opening windows for ventilation. 

2. Seeing friends and family 

When seeing friends and family you do not live with you should: 

• meet in groups of 6 or less 

• follow social distancing rules 

• limit how many different people you see socially over a short period of time 

• meet people outdoors where practical: meeting people outdoors is safer than meeting people 
indoors because fresh air provides better ventilation 

Limits on the number of people you can see socially have changed. From Monday 14 September, 
when meeting friends and family you do not live with (or have formed a support bubble with) you 
must not meet in a group of more than 6, indoors or outdoors. This is against the law and the police 
will have the powers to enforce these legal limits, including to issue fines (fixed penalty notices) of 
£100, doubling for further breaches up to a maximum of £3,200. 

There are exceptions where groups can be larger than 6 people. These include: 

• for work, or the provision of voluntary or charitable services 

• registered childcare, education or training 

• supervised activities provided for children, including wraparound care, youth groups and 
activities, and children’s playgroups 

 
15 This is an edited version of Government Guidance document “Coronavirus (COVID-19): Meeting with others 
safely (social distancing)- https://www.gov.uk/government/publications/coronavirus-covid-19-meeting-with-others-
safely-social-distancing/coronavirus-covid-19-meeting-with-others-safely-social-distancing accessed 18/09/20 

https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own
https://www.gov.uk/guidance/making-a-support-bubble-with-another-household
https://www.legislation.gov.uk/uksi/2020/684
https://www.gov.uk/government/publications/coronavirus-covid-19-meeting-with-others-safely-social-distancing/coronavirus-covid-19-meeting-with-others-safely-social-distancing
https://www.gov.uk/government/publications/coronavirus-covid-19-meeting-with-others-safely-social-distancing/coronavirus-covid-19-meeting-with-others-safely-social-distancing
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• providing support to a vulnerable person 

• providing emergency assistance, and to avoid injury or illness or to escape risk of harm 

• for arrangements where children do not live in the same household as both their parents 

• fulfilling a legal obligation, such as attending court or jury service 

• elite sporting competition and training 

• wedding and civil partnership ceremonies and receptions - up to 30 people, in a public place 

• funerals - up to 30 people. This does not include wakes, other than for religious ceremonial 
purposes 

• other religious and belief-based life cycle ceremonies - up to 30 people, in a public place. This 
only covers the ceremonies, and does not include celebrations of these events 

• organised sport or exercises classes or licensed outdoor physical activity. This does not include 
informal sport or fitness activity with family or friends - this must be limited to a group of 6 

• support groups - formally organised groups to provide mutual aid, therapy or any other form of 
support. This includes support to victims of crime, recovering addicts, new parents, people with 
long-term illnesses, those facing issues relating to their sexuality or gender, and those who have 
suffered bereavement. 

• protests - if organised in compliance with COVID-19 Secure guidance 

Where a group includes someone covered by such an exception (for example, someone who is 
working), they are not counted as part of the gatherings limit. This means - for example - a 
tradesperson can go into a household of six without breaching the limit, if they are there for work. 

More information can be found on our Frequently Asked Questions page. 
 
3. Rules in other venues and activities 
As well as the exemptions above, venues following COVID-19 secure guidelines will be able to 
continue to host more people in total - such as religious services in places of worship - but no one 
should mix in a group of greater than 6. This includes places like a pub, shop, leisure venue, 
restaurant or place of worship. When you visit one of these places you should: 
• follow the limits on the number of other people you should meet with as a group - no more than 

six people unless you all live together (or are in the same support bubble) 

• avoid social interaction with anyone outside the group you are with, even if you see other people 
you know 

• provide your contact details to the organiser so that you can be contacted if needed by the NHS 
Test and Trace programme 

 

  

https://www.gov.uk/government/publications/coronavirus-outbreak-faqs-what-you-can-and-cant-do
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19
https://www.gov.uk/guidance/nhs-test-and-trace-how-it-works
https://www.gov.uk/guidance/nhs-test-and-trace-how-it-works
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Appendix 5: Additional Guidance Information Sources  

 

Additional guidance on coronavirus (COVID-19): 

• COVID-19 guidance for the safe use of multi-purpose community facilities 

• Coronavirus (COVID-19): Meeting with Other Safely (Social Distancing)  

• COVID-19: guidance on shielding and protecting people defined on medical grounds as extremely 

vulnerable 

• Coronavirus outbreak FAQs: what you can and can't do 

• Staying alert and safe (social distancing) 

 

 

https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-multi-purpose-community-facilities/covid-19-guidance-for-the-safe-use-of-multi-purpose-community-facilities
https://www.gov.uk/government/publications/coronavirus-covid-19-meeting-with-others-safely-social-distancing/coronavirus-covid-19-meeting-with-others-safely-social-distancing
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/coronavirus-outbreak-faqs-what-you-can-and-cant-do/coronavirus-outbreak-faqs-what-you-can-and-cant-do
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing

