
The Energy Savings Trust
Redress Scheme: An
Introduction

• Households can be given up to 3
vouchers

• These are normally given out one at
a time.

• All three can be given at once if it is
the best solution for a household.

• Vouchers can be spread across gas/
electricity as needed.

•  Single person vouchers are worth
£23

• Family vouchers are worth £49
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In a new twist to an old scam, love rat
fraudsters are begging for money to pay
for treatment for Covid19.

Citizens Advice Offices across Greater
Lincolnshire are working in partnership
through the Greater Lincolnshire Energy
Efficiency Network (GLEEN), bringing
together the public sector (local
authorities, NHS, etc.) and VCS (including
YMCA Community Lincs and Humber and
Wolds Rural Action (HWRA) for staff and
volunteers to identify households eligible
for vouchers.

Our clients are more likely to be on low
incomes and will be struggling to pay their
fuel bills. We also have a population that is
more likely to suffer the impact of the
COVID-19 crisis as we have more families
that are in low-paid and insecure
employment. A step-by-step guide can be
found on the second page of this leaflet.



The Energy Savings Trust
Redress Scheme: A Guide
Under the Energy Savings Trust Redress scheme, CASL can now
provide eligible clients on pre-payment meters (PPM) fuel
vouchers to top up their PPM. The voucher can be a code in an
email or WhatsApp message, which can be redeemed at a post
office or convenience store and loaded onto a pre-card or key
used to top up a meter.

1. To assess whether clients are eligible, advisors/assessors
must fill in all questions on the Covid-19 Fuel Voucher
Eligibility Checklist.

2. Clients must meet all criteria and have been affected by
Coronavirus in some way (either directly or by its associated
social and economic concerns.)

3. Please follow the relevant instructions for referring
clients for a voucher.

4. If the client is successful they will be emailed within 5
days.


